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Faculty of Management and Finance 
 

University of Ruhuna, Matara, Sri Lanka 
 
 Mobile: +94718680377   
 

E mail: sunethrap@badm.ruh.ac.lk, punethra@gmail.com 
 

Web: http://mgt.ruh.ac.lk 
 

ACADEMIC  
 
 

  Doctor of Philosophy in Management, Title of the thesis “Micro Finance in Sri Lanka: 
Outreach, Sustainability   and Mission drift” University of Ruhuna, Sri Lanka, November 2019 

 
Master of Philosophy in Marketing, Title of the thesis “The Role of Consumer Protection 

Societies in Sri Lanka” University of Ruhuna, Sri Lanka, April 1997. 
 

B.Sc. Business Administration, Second‐Class Upper Division Honors, University of Sri 

Jayewardenepura, Sri Lanka, October 1984.  

 

Post Graduate Diploma in International Business Management, Centennial Business School, 

Canada, 2011. 

 

 

PROFESSIONAL SERVICES 

 

Member of the Board of Directors: Sri Lanka Technological Campus, Subsidiary, Sri Lanka 

Telecom, 2015 - 2019    

 

Member of the Council: Sri Lanka Technological Campus, Subsidiary, Sri Lanka Telecom, 

2015 - to date  

   

Dean: Faculty of Management and Finance, University of Ruhuna, Sri Lanka for nine years 

(2003-2008 and 2013 -2015). 

 

Member of the Council: The University of Ruhuna for nine years (2003- 2008 and 2013- 

2015) 

 

  Member of the Governing Council: Staff Development, Career Guidance, Soft skills 

Development, University Establishment of Saegis Campus, 2015 to date 

 

Associate Professor in Management: Faculty of Management & Finance, University of 

Ruhuna, Sri Lanka, 2006 ‐to date 

 

Senior Lecturer, Lecturer: Faculty of Management & Finance, University of Ruhuna, 

Sri Lanka, 1985‐2006 

mailto:@badm.ruh.ac.lk
mailto:punethra@gmail.com
http://mgt.ruh.ac.lk/


 

Founder Dean: Faculty of Management and Finance, University of Ruhuna, Matara, Sri 

Lanka; 2003‐2008 

 

Head: Department of Business Administration, University of Ruhuna, Matara, Sri Lanka 

2003‐2008 
 
In‐charge: Master of Business Administration and Postgraduate Diploma in Business 

Administration Programmed, University of Ruhuna, Matara, Sri Lanka 2000‐2008 

 

Chairman Board of Studies: Faculty of Management and Finance, University of Ruhuna, 

Matara, Sri Lanaka, 2013 - 2015 
 
Visiting lecturer: Department of Management studies, Open University of Sri Lanka, Faculty 

of Agriculture, University of Ruhuna Sri Lanka. 2003‐2008 
 
Member of Syllabus Development Committee: GCE / Advance Level Business Studies for 

the period of 1997- 2008 and 2014 – 2018. And GCE / Ordinary Level Accounting & 

Commerce, for the period of 1997-2008, National Institute of Education, Sri Lanka  

 

Consulting Lecturer: Middle and Supervisory Level  Management   trainings in the 

field of Marketing, Peoples Bank of Sri Lanka, Sri Lanka Telecom Ltd, 1997‐2008. 

 

Steering committee member: Southern Business Incubator in Sri Lanka, collaboration of 

UNIDO 2003‐2008. 

 

Member of Director: Southern Business Incubator in Sri Lanka collaboration of UNIDO 

2003‐2008. 

 

Consultant:  Southern Province Rural Advancement Project, Sri Lanka, Funded by ADB 

2007‐2008. 

 

Sub‐Activity Coordinator Livelihood‐based industries: Environmental & Livelihood 

restoration and development CIDA Restore Project, Tsunami affected Coastal areas in Sri 

Lanka combined with University of Ruhuna and Universities of Canada 2006 to 2010. 

Member of Panel of Judges of the Best Entrepreneur Award (2009,2010, 2011, 2012, 2013), 

Hambabtota Chamber of Commerce (HDCC), Hambantota, Sri Lanka. 

 

Member of Panel of Judges of the Best Entrepreneur Award (2009,2010, 2011, 2012, 2013), 

Hambabtota Chamber of Commerce (HDCC), Hambantota, Sri Lanka. 

 

Member of the Curriculum Development Committee of Management and 

Entrepreneurship Development, Ministry of Education, 2013. 

 

Recourse Person, Training on Management, Matara District Multipurpose CO-Operative 

Society Members, Matara, 2013. 

 

Resource Person, Staff Development Center, University of Ruhuna, Matara, Sri Lanka, 2014 



 

Chief Guest: Graduation Ceremony, Sri Lanka, Institute of Marketing, BMICH, Colombo, 

Sri Lanka, 2014  

 

Teachers Training on Advance Level Syllabus, Department of Education, Southern 

Province, Sri Lanka, 2014 

 

Member of the Curriculum Development Committee of Business Studies (Advance Level), 

National Institute of Education, 2015. 

 

Member of Empowering Micro Women Entrepreneurs, District Secretariat, Matara 2015. 

 

Member of Empowering Tea Entrepreneurs for next 50 years, Low Country Tea 

Planters Association, 2017 

 

Consultant member of the Curriculum Development Committee, BBM Honors in 

Entrepreneurship, Vavuniya Campus of University of Jaffna, Sri Lanka, 2018. 

 

Head, Department of Management and Entrepreneurship, University of Ruhuna, Matara, 

Sri Lanka 2020‐ to date 

 

SPECIAL ACHIEVMENTS 
 
Received Academic Excellence Award for best business practices of the Faculty of 

Management and Finance, University of Ruhuna by Amity Business School, India at Seventh
 

International Business Horizon INBUSH 2005 

 

Leader of Establishment of the Faculty of Management and Finance, University of 

Ruhuna, Sri Lanka (2003) and First Dean of the Faculty of Management and Finance 
 
 
Co- member of two projects that develop partnership, scholarships, and s t a f f  e x c h a n g e  

p r o g r a m  with the University of Ruhuna, Adger U n i v e r s i t y  N o r w a y  a n d  B o d o  

University Norway, 2004 ‐2010. 
 
 
Work as an ambassador to develop partnership among University of Ruhuna and 

University of Durham, UK‐ 2006 

 

Leader in development of 370 million Rs, building proposal of the first phase (Academic and 

administration building, 400 student capacity two lecture theaters, 200 student capacity four 

lecture theaters) for the Faculty of Management and Finance 

 

Develop building proposal of 17 million Rs, for student canteen of the Faculty of 

Management and Finance 

 

Leader in development of 278 million Rs, building proposal of the second phase for the 

Faculty of Management and Finance 

 

RESEARCH PROJECTS COMPLETED THROUGH RESEARCH GRANTS  



 

15 million, IT Development Project (2004) to develop e-learning center to the Faculty of 

Management and Finance. 

 

Received 0.1 million, a research document titled “Consumer Protection in Telecommunication 

Services in Southern Province of Sri Lanka” was written and submitted to the Chairman TRC 

for strategic decision-making purposes of Sri Lanka Telecommunication Regulatory 

Commission Sri Lanka (2006, November).  

 

Received 0.1 million, a research document titled “Services Quality and Telecommunications 

Services in Southern Province in Sri Lanka” was written and submitted to the Chairman TRC 

for strategic decision purposes of Sri Lanka Telecommunication Regulatory Commission Sri 

Lanka (2006, November).  

 

Received 0.15 million, A research document titled “Effectiveness of Drug Prevention 

Approaches in Sri Lanka with special reference to Western & Southern Provinces, with for 

National Dangerous Drugs Control Board Sri Lanka” (2007). 

 

Received 0.1 million, A research document “Corporate Approach for Rural Development for 

Monaragala District, with Buddhika S.A., & Rathnayake C.V., for Sanasa Development Bank 

Ltd, Sri Lanka (2007). 

 

Received 1.8 million, a research project title “The impact assessment of micro and medium 

scale entrepreneurs in Southern Provence in Sri Lanka” who received loans from Southern 

Province Rural Advancement Project (2008).     

 

Received 0.1 million, Grant “Managerial Problems and development of ICT by Vocational 

Training Centers in Sri Lanka, Telecommunication Regulatory Commission Sri Lanka, (2008).  

 

Received 0.45 million, for administering of primary data investigation of the project of “The 

Role and potential of Co-Operatives in the poverty reduction. (This project is   functioning 

under the University of Sterling, UK (2008). 

Received 0 .5 million grants for the Proposal of Implementing a New Lending Methodology 

for   Regional Development Bank, Sri Lanka, (2019). 

 

PROFESSIONAL MEMBESHIPS 
  
 
Lifetime member National Science Foundation Sri Lanka, 
 
 
Lifetime member National Science and Technology Commission Sri Lanka (NASTEC)  

Life member of Sri Lanka Association of Advancement of Science (SLAAS) 

PUBLICATIONS 

BOOKS AUTHORED, In Sinhala Medium 

Consumer Rights, Responsibilities & Ethics: 2008         



Perera, H.S.C., Ganawatta G.K.H., Rathnayake, C.V.  and Buddhika S.A., Priyashantha, K.G., 

(April 2008), Cost Benefit Analysis of a Novel Fish Drying Machine in Gandara Central, 

Matara, First Conference of the CIDA Restore Project. 
 
 
RESEARCH PUBLICATIONS IN REFEREED JOURNALS 

 

Perera H.S.C.; Consumer Protection Education and Sri Lanka; Journal of Faculty of 

Humanities and Social Sciences; Vol.02 1999 – 2000, ISSN‐1391‐4200 
 
Perera H.S.C., W.G.B.A. Wijayarathne ; Economic Development in Southern: A case study 

Southern Development Authority of Sri Lanka (December 2005) Sri Lankan Journal of 

Business Economics, volume 02, No. 02, University of Sri Jayawardenapura, Sri Lanka, 

ISSN‐1391‐9601. 

 

Perera H.S.C., Service Quality and Its Impact on Customer Satisfaction: Case study in 

Development Banks in Southern Province in Sri Lanka (October 2005), Journal of 

Management, Volume III, No 1, South Eastern University of Sri Lanka, ISSN‐1391‐8230. 

 

Rathnayake, C.V., Perera, H.S.C., and Buddhika S.A., Customer Complaining Behavior in 

Retailing: An Empirical Study among Young Retail Customers, Indian Journal of Marketing, 

August 2008. 

 

Perera, H.S.C., Buddhika S.A., and Rathnayake, C.V., Application of Retail Services Quality 

Scale to Sri Lankan Supermarkets: An Empirical Study, Indian Journal of Marketing, October 

2008. 

 

Perera H. S. C., Wickramasekara N. P., Micro Savings and Women Empowerment: A Study of 

Women Development Federation in Sri Lanka, Ruhuna Journal of Management and Finance, 

Volume 02 Issue 01, December 2018, ISSN 2235-9222.  

 

Perera, H.S.C, Gunawardana, T.S.L.W, Gunarathna, K.A.W.L.W., Networking within 

Divisional Secretaries and its Impact on Organizational Performance, Sri Lanka Journal of 

Marketing, University of Kelaniya, Vol 6 No 2, July - December 2020, ISSN 1800 – 4989 

(Print), ISSN 2719 – 2598 (Online) 

 

Perera, H.S.C., 2021. Determinants of Financial Sustainability of the Microfinance Institutions 

in Sri Lanka. Kelaniya Journal of Management, 10(2), pp.91–116. DOI: 

http://doi.org/10.4038/kjm.v10i2.7694 

 

 

FULL PAPERS PUBLISHED IN CONFERENCE PROCEEDINGS 

 

Perera H.S.C., The Role of Women in Consumer Protection in the Southern Province Sri Lanka 

(2002, March), Center for Women’s Research, Sri Lanka. 

 



Perera H.S.C., Problems of Women Entrepreneurs in Matara in Southern Province of Sri Lanka.    

(2004, March), Center for Women Research, Sri Lanka. 

 

Perera H.S.C., The Role of Family of Women Entrepreneurs: A case study of Southern 

Province in Sri Lanka. (2006, March), Center for Women Research, Sri Lanka 

 

  Perera H.S.C., The Role of Communication in Consumer Protection in Sri Lanka; Proceedings 

of second Annual research session 2000/2001, University of Sri Jayawerdenapura, ISBN–   

955‐9054‐34‐01 

 

  Perera H.S.C., Ambalangodage D., Best Entrepreneurial Practices of Southern Province 

Entrepreneurs in Sri Lanka (2003), Proceedings of First academic research sessions, University 

of Ruhuna, Sri Lanka, ISSN‐1391‐8613. 

 

 Perera H.S.C., Samantha Kumara (2004) E‐commerce Practices and Southern Province 

Entrepreneurs in Sri Lanka (2004), South Asian Management Forum Developing synergies: 

Facing Management Challenges Together, Association of Management Development Institution 

in South Asia. 

 

Perera H.S.C., Hilary Silva; Human Capital and Organizational Success: An Empirical 

Investigation in Post Graduate Educational Institution in India (2005), Proceedings, 

International Conference on Business Management in the third world, Annual Research 

Sessions, Faculty of Management Studies and Commerce, ISBN – 955‐9054‐47‐03. 

 

Perera H.S.C., Ganewatta G.K.H, Silva Sanjeewa, Pushpakumara H.C. Karunarathna A.C., 

(2006). Tsunami Affected Industries of Southern Province and Road Map to Develop, 

proceedings of the third Academic session, University of Ruhuna Sri Lanka. 30th January 

2006. 222‐232pp. 

Karunaratna, A.C. and Perera, H.S.C. (2006). Scrambled Merchandising to Upgrade the 

Retailing Sector in Sri Lanka. Fourth Academic Sessions, University of Ruhuna. 
 
Perera H.S.C., Rathnayake C.V., “Co‐branding and superiority Judgments: Exploring the 

Impact of Co‐ branding on superiority Judgment”, (2007) Proceedings, Fourth International 

Conference on Business Management, Faculty of Management Studies and Commerce, 

University of Sri Jayawardanepura, Sri Lanka, ISSN‐978‐955‐9054‐60‐3. 

 

Perera H.S.C., Rathnayake C.V.  (2007) “Co‐branding and creditability Judgments:  

Exploring the impact of co‐branding on credibility Judgments”, INBUSH, India. 

 

Karunaratna, A.C. and Perera, H.S.C. (2007). Services Quality of Public Transportation (Long-

Distance Private Bus Service). Second International Research Conference on Management and 

Finance. University of Colombo. 

 

Karunaratna, A.C. and Perera, H.S.C. (2007). Services Quality of Public Transportation (Short-

Distance Private Bus Service). Fifth Academic Sessions, University of Ruhuna. 

 



Buddhika S.A., Perera, H.S.C., and Rathnayake, C.V., (November 2007), Services Quality In 

Sri Lankan Supermarkets: A Comparative Analysis Between Western And Southern 

Provinces, International Research Conference on Knowledge for Growth & Development, 

University of Colombo, Sri Lanka.  

 

Perera H.S.C. Rathnayake, C.V. & Buddhika S.A., (November 2007) “Customer Complaining 

Behavior in Services; an Empirical Study”, International Research Conference on 

Knowledge for Growth and Development, University of Colombo, Sri Lanka.  

 

Perera H.S.C., Rathnayake, C.V. & Buddhika S.A., (November 2007) “Customer Complaining 

Behavior in Retailing: An Empirical Investigation among young customers in Matara District”, 

Fifth Academic Research Sessions, University of Ruhuna, Sri Lanka. 

 

Buddhika, S.A., Perera, H.S.C., and Rathnayake, C.V., (2007) Profiling Sri Lankan Shoppers: 

A Comparative Analysis of Sri Lankan Supermarket Visiting Customers, Proceedings of 5th 

Academic Sessions, University of Ruhuna, Sri Lanka. 

 

Perera H.S.C. Rathnayake, C.V. & Buddhika S.A., (March 2008) Impact of Brand Personality 

on Brand Feelings: An Empirical Study, Fifth International Conference on Business 

Management, Faculty of Management Studies and Commerce, University of Sri 

Jayawardanepura, Sri Lanka,  

  

 

Perera, H.S.C., Buddhika  S.A., and Rathnayake, C.V., (March 2008) Profiling Sri Lankan 

Shoppers: A Comparative Analysis of Southern and Western Province Super Market Visiting 

Customers, 5th Academic Sessions, University of Ruhuna, Sri Lanka,  

 

Rathnayake,C.V.,  Perera H.S.C.,   Buddhika, S.A., (2008) Perception of Fashionable Clothes 

by Young and Middle Aged Sri Lankan Female, Proceedings of International Research 

Conference in Management and Finance, University of Colombo, Sri Lanka ,  
 
Rathnayake,C.V., Perera H.S.C.,  Buddhika, S.A., (2009) Attitudes towards Sri Lanka‐ made 

and Imported Clothing: An Empirical investigation among Young Consumer,  Proceedings of 

International Research Conference in Management and Finance, University of Colombo, Sri 

Lanka. 
 
Buddhika S.A., Perera, H.S.C., and Rathnayake, C.V., (March 2009) Emotional Intelligence 

Among Future Marketers; A Comparative Analysis Using Undergraduates in University of 

Ruhuna, Sixth International Conference on Business Management, University of Sri 

Jayewerdenepura, Sri Lanka,  
 
Rathnayake, C.V., Perera, H.S.C., and Buddhika, S.A., (March 2009), Approach and 

Avoidance in Clothing Fashions: An Empirical Investigation of Fashion Preferences among 

Young Fashion Consumers Sixth International Conference on Business Management, 

University of Sri Jayewerdenepura, Sri Lanka,  



 

H S C Perera, T S L W Gunawardena (2014), Modern Consumerist Culture, Its Drawbacks and 

Benefits, Proceedings of the International conference of Management and Economics, Faculty 

of Management and Finance, University of Ruhuna Sri Lanka.  

 

Chandra W.G.G.A. and Perera H.S.C (2017), Impact of Store Interior Atmospheric Factors on 

Patronage Intentions: Supermarket Patrons in Southern Province of Sri Lanka, Faculty of 

Management and Finance, Proceedings of the International conference of Management and 

Economics, University of Ruhuna, Matara, Sri Lanka 

 

Samantha RL, Prasad MJ, Perera HSC and Samantha KPAP, Centralized information system 

restructuring in higher education: design science approach, (August 2018), Proceedings of the 

Wayamba University International Conference, Sri Lanka  

 

Samantha, R.L.; Prasad, M.J.; Perera, H.S.C.; Samantha, K.P.A.P. Enhancing the Centralized 

Information System as a Distributed System in Higher Education: Design Science Approach 

(2020), International Research Conference, Uva Wellassa University (IRCUWU) 

 

Kodithuwakku, P.L., Gunawardana, T.S.L.W. and Perera, H.S.C. (2020). The Impact of 

Antecedents on brand loyalty in Sri Lankan Mobile Telecommunication Industry. 7th 

International Conference on Business Management. School of Business and Economics, 

University of Management and Technology, Pakistan. 

 

PAPERS PUBLISHED IN ABSTRACT  
 
Perera H S C; Business Development service organizations and Southern Province 

Entrepreneurs in Sri Lanka (2004, March), Equity, Equality and Women Empowerment; the 

pathway to Human Well‐Being, Academic Research Sessions, Sri Lanka Foundation Institute 

 

Perera H.S.C., Ambalangodage D.; Management by Wondering Around and Organizational 

Success; A case study of Southern Province Entrepreneurs in Sri Lanka (2004). Proceedings 

South Asian Management Forum Development Challenges Together, Association of 

Management Development Institution in South Asia. 

 

Perera H.S.C., Ambalangodage D.; Dealing with Human Resource and Business Excellence 

(2004), Second Academic Research Sessions, University of Ruhuna 

 

Perera H.S.C., Alwis Gamini, Entrepreneurial Competencies and organizational success: case 

study of successful entrepreneur in Southern Province in Sri Lanka (2005); 1st   Biennial 

Entrepreneurship small business Management international conference Rajasthan, India. 

 

Perera H.S.C. Buddhika S.A., & Rathnayake, C.V., “Financial Institutions and Southern 

Province Entrepreneurs in Sri Lanka” (December 2007), International Research Meet in India 

and China, TAPMI, Manipal, India, 



 

Perera H.S.C.     Buddhika     S.A.,     &     Rathnayake, C.V., “Business     Development    

Services     and Southern Province Entrepreneurs in Sri Lanka”, (December 2007), 

International Research Meet in India and China, TAPMI, Manipal, India, 

 

Buddhika S.A., Perera, H.S.C., and Rathnayake, C.V., Services Quality In Sri Lankan 

Supermarkets: A Comparative Analysis Between Western And Southern Provinces, 

International Research Conference on Knowledge for Growth & Development 2007, University 

of Colombo, Sri Lanka, November 2007 
 
Rathnayake, C.V., Perera, H.S.C., and Buddhika S.A., Customer Complaining Behaviour in 

Services: An Empirical Study, International Research Conference on Knowledge for Growth 

& Development 2007, University of Colombo, Sri Lanka, November 2007 
 
Buddhika S.A., Perera, H.S.C., and Rathnayake, C.V., Emotional Intelligence among 

Undergraduates; a Comparative Analysis Using Science and Management Undergraduates of 

University of Ruhuna, Second International Symposium, Sabaragamuwa University of Sri 

Lanka, July 2008 
 
Rathnayake, C.V., Perera, H.S.C., and Buddhika S.A., Factors Affecting Consumers’ 

Preference of Fashionable Clothes; A Literature Review, Second International Symposium, 

Sabaragamuwa University of Sri Lanka, July 2008. 

 

Gunawardana, T S L W., Perera H S C., Impact of Brands’ color towards consumers’ 

purchasing behavior: A case with low and high involvement products; (2008); Digital 

Repository; International conference on Social Sciences (ICSS); University of Kelaniya, sri 

Lanka. 

 

Gunawardana, T S L W., Perera H S C, Role of Prestige Power in a Distribution Channel; An 

Emperical investigation in a High-Power Distance Context; (March,2014); 11th Academic 

Research Sessions, University of Ruhuna 

 

Perera H S C., Zoysa Mangala, The Relationship between Breadth of Outreach and Financial 

Sustainability of Microfinance Institutions in Sri Lanka; (March 2021); 18th
 Academic 

Research Sessions, University of Ruhuna 

 

PRESENTATIONS AT CONFERENCES, MEETINGS OF PREFESSIONAL 

ASSOCIATIONS  

 

Perera, H.S.C., “ Matara District Community Analysis: Incubator Establishment (October 

2001), Presentation made to United Nations Industrial Development Organization 

 

Perera Sunethra Chandrakanthi, Management with equity (June 2005) at Seminar on 

Management for growth and Development with equity; Organized by the Standing 

Committee on Commerce and Management Studies, University Grants Commission, Sri 

Lanka. 

 



Perera, H S C. , “Consumer Protection in Telecommunication Services in Southern Province 

of Sri Lanka”, Presentation made to the Chairman TRC for strategic decision-making 

purposes of Sri Lanka Telecommunication Regulatory Commission Sri Lanka (2006, 

November). 

 

Perera H.S.C., Seminar, University of Durham, UK; Tsunami and After Effects for all staff 

and students, University of Durham, United Kingdom. 

 

Perera H.S.C. , Presentat ion  made to  the  seminar  on Bus iness  Incubators‐ A 

career  opportunity  for Entrepreneurial Graduates; Advantages of Incubators in 

Entrepreneurial Development (2000) 

 

Perera H.S.C., Presentation to the series of workshops (2005) on “Human Capital and 

Organizational Success”. Perera H.S.C., Presentation on International Issues in Branding 

(October 2007) International Seminar on Issues in Brand Management, University of Kerala, 

Center for Management Education Kerala, India. 

 

Keynote Speech, 2nd International Conference on Marketing (2014), Inspiring Marketers for 

better future, The International Institute of Knowledge Management, Hotel Taj Samudura 

Colombo, Srilanka 

 

   Perera H S C (2018), Presentation on Implementing New Lending Methodology and consumer    

perception of Regional Development Bank, Head office, Colombo. 

 

ACADEMIC CONFERENCES SESSIONS CHAIR AND REVIEW COMMITTEE 

MEMBER  

 

Chair Technical Sessions on Industry and Service Sector, Third Sri Lanka Forum of University 

Economists (2014), Department of Economics, University of Ruhuna. 

 

Chair Technical Sessions, 5th Research Symposium, Management and Entrepreneurship (2015), 

Uva Wellassa University of Sri Lanka.  

 

 

Panel Member, Technical Sessions, 4th International Conference on Management and 

Economics (2015), Faculty of Management and Finance, University of Ruhuna. 

 

Chair Technical Sessions on Management and Entrepreneurship, 12th Academic Sessions and 

11th Vice- Chancellors Awards (March 2015), University of Ruhuna 

 

Member of the Editorial Board, 7th International Conference on Management and Economics 

(2018), Faculty of Management and Finance, University of Ruhuna. 

 



Reviewer, 7th International Conference on Management and Economics (2018), Faculty of 

Management and Finance, University of Ruhuna. 

 

Chair Technical Sessions Management and Economics, 8th International Conference on 

Management and Economics (2019), Faculty of Management and Finance, University of 

Ruhuna. 

  

Chair Technical Sessions on Social Sciences and Management, 16th Academic Sessions and 

12th Vice- Chancellors Awards (March 2019), University of Ruhuna 

 

 Chair Technical Sessions on Social Sciences and Management, 17th Academic Sessions and 16th 

Vice- Chancellor’s Awards (March 2020), University of Ruhuna 

 

 MONOGRAPHS BASE ON RESEARCH GRANTS AND PROJECTS 
 
 
Perera, H.S.C., “ Matara District Community Analysis: Incubator Establishment (October 

2001), Submitted to United Nations Industrial Development Organization 

 

Perera, H S C. , “Consumer Protection in Telecommunication Services in Southern Province 

of Sri Lanka” submitted to the Chairman TRC for strategic decision-making purposes of Sri 

Lanka Telecommunication Regulatory Commission Sri Lanka (2006, November). 

 

Perera, H S C. “Services Quality and Telecommunications Services in Southern Province in 

Sri Lanka” submitted to the Chairman TRC for strategic decision purposes of Sri Lanka 

Telecommunication Regulatory Commission Sri Lanka (2006, November). 

 

Perera, H.S.C., Buddhika S.A. and Rathnayake, C.V,    Effectiveness of Drug Prevention 

Approaches in Sri Lanka with special reference to Western & Southern Provinces, for 

National Dangerous Drugs Control Board Sri Lanka. (June 2007) 
 
Perera, H.S.C., Buddhika S.A. and Rathnayake, C.V., Employee Training Need 

Assessment, for Palwattha Sugar Corporations Ltd, submitted to CEO of Palwattha Sugar 

Cooperation (August 2007) 
 
Perera, H.S.C., Buddhika S.A. and Rathnayake, C.V., “Corporative Approach for Rural 

Development for Monaragala District, SANASA Development Bank Ltd, Sri Lanka, Submited 

to CEO, SANASA Development Bank (2008) 
 
Buddhika S.A., Perera, H.S.C., and Rathnayake, C.V, Customer Perceptions of Voice‐to‐voice 

service encounters and its impact on customer satisfaction in Sri Lankan Telecommunications 

Industry, for Telecommunications Regulatory Commission, Sri Lanka. (December 2008) 
 
Rathnayake, C.V, Buddhika S.A., and Perera, H.S.C., Telecommunications Industry in Sri 

Lanka; Problems and Issues, with special reference to Southern Province, for 

Telecommunications Regulatory Commission, Sri Lanka. (December 2008) 
 



Perera H. S.C, Gunawardena T. S.G.W, Managerial Problems and the Development of 

Information and Communication Technology in Vocational Training Centers and Schools for 

Differently Able People with special reference to Southern Province, Sri Lanka, for 

Telecommunications Regulatory Commission, Sri Lanka. (December 2008) 

 

Perera, H.S.C., Kumara P.A.P.S, Buddhika S.A. and Rathnayake, C.V, Impact Assessment for 

MSME Credit component of DASUNA, for Southern Province Rural Economic Advancement 

Project (SPREAP) and Asian Development Bank, Submitted to Southern Province Rural 

Economic Advancement Project, Galle, Sri Lanka (2010). 

 

Perera H S C., Silva M.W.S. Sanjeewa, Service quality and customer satisfaction on Regional 

Development Bank, Submitted to Regional Development Bank, Sri Lanka, (2019). 
 


